
 

 

LIFELINE ACCIDENTAL COUNSELLOR TRAINING 
Two Day Program in Basic Counselling Skills for workers in 
the Community Sector Wednesday 6th and Thursday 7th 

June 2007  
10am — 5pm  COST: $150 

 

This program has been developed for people who find themselves in 
situations where counselling or empathetic communication is required. The 
program has been developed to provide participants with a range of skills to 
work effectively with clients who are distressed, agitated or in crisis. It is 
ideally suited to community workers, teachers, people in the human services 
professions and anyone that finds themselves in the situation of dealing with 
crisis.  Topics include communication, Reflective listening, counselling skills, 
boundary setting, dealing with crisis and de-briefing. The course draws from 
Lifeline’s 35 years of experience ofproviding counselling training. 
 

If you are interested in attending this training please complete a 

registration form and return it to Lifeline Canberra. 

 
 

Phone: 6247 0655 Fax: 6257 4290 Email: training@act.lifeline.org.au 

 


